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Q U A L I T Y  M E A S U R E  O V E R V I E W
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U P D A T E S
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Are We Still in the Storm?
U P D A T E S

Some of the waves are still crashing on the beach
• CMS correcting parts of Section O on OBRA Assessments
• Software “glitches” and MDS submission struggles
• Impact of PHQ-2 to 9
• Move from Section G to Section GG 
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Section O - CMS Corrections
U P D A T E S

Therapies Return!
• PT/OT/ST
• Respiratory
• Psychological
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Section O - OBRA Assessments
U P D A T E S

• THERAPY MATTERS!
• Your focus must be on outcomes. Therapy is a key component 

driving the new Discharge Function Score.
• Therapy days and minutes are also being used in states with a RUGs 

system for Medicaid payment. 
• Therapy will still be a driver for admissions for skilled residents.
• Think outcomes!
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Software Glitches
U P D A T E S

• We are hoping that most “glitches” in MDS software have been 
corrected by this date.

• These “glitches” have shown the value of having a consistent and 
effective triple-check process.  

• Is your EMR producing the correct HIPPS code for billing? 
• Do you know? 
• If not, who should be checking and when?
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Impact of PHQ-2 to 9
U P D A T E S

• Despite training and preparation, it is likely you have seen fewer 
residents trigger a PDPM depression rate.

• Focus on the basics and use the tools in Appendix D of the RAI User's 
Manual to help your residents provide accurate responses.

• Continue to ask all the questions that will assist you in creating a 
complete and accurate care plan.
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Move From Section G to Section GG
U P D A T E S

• The current MDS no longer has Section G.
• Who has been assigned to document Section GG items?
• How often?
• Have you trained and then observed those trained performing care 

and then documenting?
• Who is your Section GG “Champion”?
• If you think you’ve trained enough, train again.



11

Q U A L I T Y  M E A S U R E  O V E R V I E W
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Q U A L I T Y  M E A S U R E  O V E R V I E W
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Where Do QMs Appear?
Q U A L I T Y  M E A S U R E  O V E R V I E W

• CMS 5-Star Rating on Care Compare Website
• Survey
• SNF Quality Reporting Program (QRP) 
• Value-Based Purchase (VBP) Program
• State Pay-for-Performance Programs
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Q U A L I T Y  M E A S U R E  O V E R V I E W

CMS Care Compare



14

Quality Measure Penalties
Q U A L I T Y  M E A S U R E  O V E R V I E W

• Potential Medicare Part A revenue reduction of 2%
To both:

• SNF QRP
• VBP 
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The 16 SNF QRP Measures
Q U A L I T Y  M E A S U R E  O V E R V I E W
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VBP Measures
Q U A L I T Y  M E A S U R E  O V E R V I E W
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Q U A L I T Y  M E A S U R E  O V E R V I E W
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T H E  U P D A T E D  Q U A L I T Y  M E A S U R E S  
U S E R ' S  M A N U A L



New Measures, 
New Rules
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Why Did the Measures Change?
T H E  U P D A T E D  Q M  U S E R ' S  M A N U A L

• CMS has removed Section G from the MDS.
• Section GG allows comparison of function across settings.
• ADL and Mobility measures moving from Section G Measures to 

Section GG Measures.
• In states using the OSA for Medicaid rate calculations, Section G 

information will continue to be collected.
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What Is the Impact of Moving Measures 
From Section G to Section GG?

T H E  U P D A T E D  Q M  U S E R ' S  M A N U A L

• Scales are inverted
• Many facilities have CNAs collecting Section G information and Nurses 

collecting Section GG information
• “Rule of 3” versus “Usual Performance”
• Some Section G items moved over to Section GG unchanged
• Other items were changed as they moved from Section G to Section GG
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4  o f  t h e  1 5 Q u a l i t y  M e a s u r e s
u s e d  i n  t h e
n u r s i n g  h o m e
5 - s t a r  r a t i n g  s y s t e m
a r e  a f f e c t e d  b y
M D S  c h a n g e s .
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Which 4 Are Affected?
Short Stay

• % of Residents Who Made Improvements in Function  

Long Stay
• % of Residents Whose Ability to Move Independently Worsened
• % of Residents Whose Need for Help with ADLs has Increased 
• % of High-Risk Residents with Pressure Ulcers 

T H E  U P D A T E D  Q M  U S E R ' S  M A N U A L
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Q U A L I T Y  M E A S U R E  O V E R V I E W

23

T H E  B I G  F R E E Z E
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What Is The “Freeze?"
T H E  B I G  F R E E Z E

• These 4 QMs will be “frozen,” or held constant, while CMS 
implements its new measures.

• The “freeze” starts April 2024.
• The Short-Stay Measure (% of Residents Who Made Improvements in 

Function) will be replaced on 10/1/2024 with the new Discharge 
Function Score Measure.

• The other 3 measures will remain frozen until January 2025.
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Percent of Residents Whose Ability to 
Move Independently Worsened

T H E  B I G  F R E E Z E

• Becomes “Percent of Residents Whose Ability to Walk Independently 
Worsened (LS)"

• Recoding all values (GG0170I = [07, 09, 10, 88]) to (GG0170I = [01])
• MDS item measured:

• Walk 10 feet item (GG0170I)
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Percent of Residents Whose Need for 
Help with ADLs Has Increased

T H E  B I G  F R E E Z E

MDS items now measured:
• Sit to Lying (GG0170B)
• Sit to Stand (GG0170D)
• Eating (GG0130A)
• Toilet Transfer (GG0170F) 
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Percent of High-Risk Residents 
with Pressure Ulcers

T H E  B I G  F R E E Z E

• Captures the % of LS residents with Stage II-IV or unstageable 
pressure ulcers

• MDS items now measured:
• M0300B1
• M0300C1
• M0300D1
• M0300E1
• M0300F1
• M0300G1
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Moving From “Improvements in Function” 
to New Measure

T H E  B I G  F R E E Z E

OLD MEASURE NEW MEASURE

• Transfers

• Locomotion on Unit

• Walking in Corridor

• Eating

• Oral Hygiene

• Toileting Hygiene

• Roll Left & Right

• Lying to Sitting on 
Side

• Sit to Stand

• Chair/Bed-to-Chair

• Toilet Transfer

• Walk 10 Feet

• Walk 50 Feet with 
2 Turns

• Wheel 50 Feet 
with 2 Turns
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CALMING THE STORM
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Calming the Storm
T H E  B I G  F R E E Z E

• Focus on resident care.
• Provide complete and accurate resident assessments.
• Document clearly and directly. 

• Can the next caregiver understand the resident status & 
needs based on your documentation?

• Seek and utilize IDT input & communication.
• Perform rounds to ensure resident needs are being met.
• Teach, Train, and observe.
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“ S T O R M S  D R A W  S O M E T H I N G  O U T  
O F  U S  T H A T  C A L M  S E A S  D O N ’ T . ”

- B I L L  H Y B E L S
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1. Discharge Function Score for Skilled Nursing Facilities (SNFs): Technical 
Report. February 2023. Downloaded from: www.cms.gov on 8/9/2023.

2. Nursing Home Five-Star Users’ Guide Updated September 2023. Downloaded 
from: https://www.cms.gov/medicare/provider-enrollment-and-
certification/certificationandcomplianc/downloads/usersguide.pdf.

3. Nursing Home Update (Ref. QSO-23-21-NH), 9/20/2023. Downloaded from: 
https://www.cms.gov/files/document/qso-23-21-nh.pdf

4. CMS Open Door Forum for SNF Providers. https://www.cms.gov/training-
education/open-door-forums/skilled-nursing-facilities-snf 

References
W R A P - U P
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https://www.cms.gov/medicare/provider-enrollment-and-certification/certificationandcomplianc/downloads/usersguide.pdf
https://www.cms.gov/files/document/qso-23-21-nh.pdf
https://www.cms.gov/training-education/open-door-forums/skilled-nursing-facilities-snf
https://www.cms.gov/training-education/open-door-forums/skilled-nursing-facilities-snf


Have Questions?
T H A N K  Y O U  F O R  A T T E N D I N G
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• Reimbursement Capture Auditing

• State-by-State CMI Management

• Interim Remote MDS Coverage

• MDS Completion & Compliance Auditing

• QM & 5-Star Auditing and Support

• RAI-Based Education & Training

• Trending Analytics

Learn More 

MDS Oversight Services
Q R M  S E R V I C E  O F F E R I N G S

https://qrmhealth.com/mds-oversight/
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5057 Keller Springs Rd 
Suite 150, Addison, TX 75001

800.506.6925

info@QRMhealth.com QRMhealth.com

Contact Information
S T A Y  I N  T O U C H

Buzz PodcastPresentations

Upcoming Events
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