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UPDATES QRM

Are We Still in the Storm?

Some of the waves are still crashing on the beach

CMS correcting parts of Section O on OBRA Assessments

Software “glitches” and MDS submission struggles
Impact of PHQ-2to 9
Move from Section G to Section GG




UPDATES

Section O - CMS Corrections

Therapies Return!
« PT/OT/ST
* Respiratory
« Psychological

Edit -4058 will be DELETED.

The following items will have the caret [*] REMOVED as a
valid value: O0400A1, O0400A2, O0400A3, O0400B1,
00400B2, 00400B3, 0O0400C1, 00400C2, O0400C3,
00400D1, O0400E1, O0400F1, O0420.

The following edits will be added:
Edit -4066 will read as follows:

If AO310A=[02,06] OR (A0310A=[99] and A0310B=[01]) OR
A0310B=[08] then O0400D2 must not equal [*].

NOTE: This edit ensures O0400D2 is answered on NQ,
NP, SP, and IPA assessments.

Edit -4067 will read as follows:

If AO310A=[02,06] OR (A0200=[1] and A0310A=[99] and
A0310B=[01]) then O0400E2 must not equal [*].

NOTE: This edit ensures O0400E2 is answered on NQ and
NP assessments.

This change will be
made in the next
version of the MDS
3.0 Data
Submission Specs.
It will be included
in a production
release of IQIES
scheduled for
November 1, 2023,
but will be
RETROACTIVE for
assessments with
a target date of
10/01/2023 and
later.
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Section O - OBRA Assessments

- THERAPY MATTERS!

* Your focus must be on outcomes. Therapy is a key component
driving the new Discharge Function Score.

* Therapy days and minutes are also being used in states with a RUGs
system for Medicaid payment.

» Therapy will still be a driver for admissions for skilled residents.
* Think outcomes!
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Software Glitches

* We are hoping that most “glitches” in MDS software have been
corrected by this date.

* These “glitches” have shown the value of having a consistent and
effective triple-check process.

* Is your EMR producing the correct HIPPS code for billing?
* Do you know?
* If not, who should be checking and when?
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Impact of PHQ-2to 9

 Despite training and preparation, it is likely you have seen fewer
residents trigger a PDPM depression rate.

* Focus on the basics and use the tools in Appendix D of the RAI User's
Manual to help your residents provide accurate responses.

» Continue to ask all the questions that will assist you in creating a
complete and accurate care plan.
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Move From Section G to Section GG

* The current MDS no longer has Section G.
* Who has been assigned to document Section GG items?
* How often?

* Have you trained and then observed those trained performing care
and then documenting?

* Who is your Section GG “Champion”?
* If you think you've trained enough, train again.
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QUALITY MEASURE OVERVIEW QRM

Where Do QMs Appear?

« CMS 5-5tar Rating on Care Compare Website
e Survey

* SNF Quality Reporting Program (QRP)

* Value-Based Purchase (VBP) Program

« State Pay-for-Performance Programs
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CMS Care Compare
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Quality Measure Penalties

o)
 Potential Medicare Part A revenue reduction of 2 /O

To both:
 SNF QRP
« VBP




QUALITY MEASURE OVERVIEW

The 16 SNF QRP Measures

TABLE 11: Quality Measures Currently Adopted for the FY 2024 SNF QRP

(Final Rule, p72)

Short Name

Measure Name & Data Source

Resident Assessment Instrument Minimum Data Set (Assessment-Based)

Pressure Ulcer/Injury

Changes in 5kin Integrity Post-Acute Care: Pressure Ulcer/Tnjury

Application of Falls

Application of Percent of Residents Experiencing One or More Falls with Major
Injury (Long Stay)

Application of Functional
Assessment/Care Plan

Application of Percent of Long-Term Care Hospital (LTCH) Patients with an
Admission and Discharge Functional Assessment and a Care Plan That Addresses
Function

Change in Mobility Score

Application of IRF Functional Outcome Measure: Change in Mobility Score for
Medical Rehabilitation Patients

Discharge Mobility Score

Application of IRF Functional Outcome Measure: Discharge Mobility Score for
Medical Rehabilitation Patients

Change in Self-Care Score

Application of the IRF Functional Outcome Measure: Change in Self-Care Score
for Medical Rehabilitation Patients

Discharge Self-Care Score

Application of IRF Functional Outcome Measure: Discharge Self-Care Score for
Medical Rehabilitation Patients

DRER Drug Regimen Review Conducted With Follow-Up for Identified Issues—Post
Acute Care (PAC) Skilled Nursing Facility (SNF) Quality Reporting Program
(QRP)

TOH-Provider® Transfer of Health (TOH) Information to the Provider Post-Acute Care (PAC)

TOH-Patient* Transfer of Health (TOH) Information to the Patient Post-Acute Care (PAC)

Claims-Based

MSPB SNF Medicare Spending Per Beneficiary (MSPB)-Post Acute Care (PAC) Skilled
Nursing Facility (SNF) Quality Reporting Program (QRP)

DTC Discharge to Community (DTC)-Post Acute Care (PAC) Skilled Nursing Facility
(SNF) Quality Reporting Program (QRP)

PPR Potentially Preventable 30-Day Post-Discharge Readmission Measure for Skilled
Mursing Facility ( SNF) Quality Reporting Program (QE.P)

SMF HAI SNF Healthcare-Associated Infections {HAT) Eequiring Hospitalization

NHSN

HCP COVID-19 Vaccine

COVID-19 Vaccination Coverage among Healthcare Personnel (HCF)

HCP Influenza Vaccine

Influenza Vaccination Coverage among Healtheare Personnel (HCP)

QRM
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VBP Measures

Stay Potentially Preventable

Readmission (SNF WS PPR)

Measure

FY2024 | FY2025 | FY2026 | FY2027 Y
) ) 2028
Measure and Link to Technical Report Program Program Program Program
Program
Year Year Year Year
Year
SNFRM Yes Yes Yes Yes
Skilled Nursing Facility Healthcare- - - Yes Yes Yes
Associated Infections (SNF HAI)
Requiring Hospitalization
Total Nurse Staffing Hours per - - Yes Yes Yes
Resident Day (including Registered
Nurse [RN], Licensed Practical
Nurse[LPN],and Nurse Aide hours
Total Nursing Staff Turnover - - Yes Yes Yes
Discharge to Community — Post-Acute - - - Yes Yes
Care (DTC-PAC) Measure for SNFs
Percent of Residents Experiencing - - - Yes Yes
One or More Falls with Major Injury
(Long-Stay)
Discharge Function Score for SNFs - - - Yes Yes
Number of Hospitalizations per 1,000 - - - Yes Yes
Long Stay Resident Days
Skilled Nursing Facility Within- - - - Yes

QRM
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ACUMEN

Discharge Function Score for Skilled Nursing
Facilities (SNFs)

Technical Report

February 2023

Prepared for:
Center for Clinical Standards and Quality

New Measures,
New Rules

Contract No. 75FCMC18D0015, Task Order 7SFCMC19F000:3

Acumen, LLC
500 Airport Blvd., Suite 365
Burlingame, CA 94010
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Why Did the Measures Change?

* CMS has removed Section G from the MDS.
» Section GG allows comparison of function across settings.

« ADL and Mobility measures moving from Section G Measures to
Section GG Measures.

* In states using the OSA for Medicaid rate calculations, Section G
information will continue to be collected.
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What Is the Impact of Moving Measures
From Section G to Section GG?

 Scales are inverted

« Many facilities have CNAs collecting Section G information and Nurses
collecting Section GG information

* "Rule of 3" versus “Usual Performance”
* Some Section G items moved over to Section GG unchanged
» Other items were changed as they moved from Section G to Section GG




4 of the 15 Quality Measures
used in the

nursing home
S5-star rating system
are affected by
MDS changes.
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Which 4 Are Affected?

Short Stay
* % of Residents Who Made Improvements in Function

Long Stay
* % of Residents Whose Ability to Move Independently Worsened

* % of Residents Whose Need for Help with ADLSs has Increased
* % of High-Risk Residents with Pressure Ulcers
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THE BIG FREEZE QRM

Whatls The “Freeze?"

 These 4 QMs will be “frozen,” or held constant, while CMS
implements its new measures.

* The “freeze” starts April 2024.

* The Short-Stay Measure (% of Residents Who Made Improvementsin
Function) will be replaced on 10/1/2024 with the new Discharge
Function Score Measure.

* The other 3 measures will remain frozen until January 2025.
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Percent of Residents Whose Ability to
Move Independently Worsened

« Becomes “Percent of Residents Whose Ability to Walk Independently
Worsened (LS)"

* Recoding all values (GGO1/701 = [0/, 09, 10, 83]) to (GGO1/0I = [O1])

e MDS item measured:
* Walk 10 feet item (GGO170I)




THE BIG FREEZE QRM

Percent of Residents Whose Need for
Help with ADLs Has Increased

MDS items now measured:
» Sitto Lying (GGO1/0B)
« Sit to Stand (GGO1/0D)
« Eating (GGO130A)
» Toilet Transfer (GGO170F)




THE BIG FREEZE QRM

Percent of High-Risk Residents

with Pressure Ulcers

« Captures the % of LS residents with Stage II-1V or unstageable
pressure ulcers

 MDS items now measured:
« MO300B!
« MO300CT
« MO300D!1
« MO30OET
¢« MO30OFT
« MO300GT
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QRM

Moving From “Improvements in Function”

to New Measure

* Transfers * Eating
* Locomotion on Unit * Oral Hygiene
« Walking in Corridor * Toileting Hygiene

* Roll Left & Right

* Lying to Sitting on
Side

* Sitto Stand
* Chair/Bed-to-Chair

OLD MEASURE NEW MEASURE

Toilet Transfer
Walk 10 Feet

Walk 50 Feet with
2 Turns

Wheel 50 Feet
with 2 Turns
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Calming the Storm

* Focus on resident care.
* Provide complete and accurate resident assessments.

* Document clearly and directly.

« Can the next caregiver understand the resident status &
needs based on your documentation?

« Seek and utilize IDT input & communication.
« Perform rounds to ensure resident needs are being met.
 Teach, Train, and observe.
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http://www.cms.gov/
https://www.cms.gov/medicare/provider-enrollment-and-certification/certificationandcomplianc/downloads/usersguide.pdf
https://www.cms.gov/medicare/provider-enrollment-and-certification/certificationandcomplianc/downloads/usersguide.pdf
https://www.cms.gov/files/document/qso-23-21-nh.pdf
https://www.cms.gov/training-education/open-door-forums/skilled-nursing-facilities-snf
https://www.cms.gov/training-education/open-door-forums/skilled-nursing-facilities-snf
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THANK YOU FOR ATTENDING

Have Questions?
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MDS Oversight Services

* Reimbursement Capture Auditing

» State-by-State CMI Management

* Interim Remote MDS Coverage

« MDS Completion & Compliance Auditing
* QM & 5-5tar Auditing and Support

* RAI-Based Education & Training

* Trending Analytics

P Learn More



https://qrmhealth.com/mds-oversight/

| - QRM

STAY IN TOUCH
Contact Information

4 info@QRMhealth.com @ QRMhealth.com
Suite 150, Addison, TX 75001
];Iﬂ Presentations (‘@ Buzz Podcast

Upcoming Events J

EEE



mailto:info@qrmhealth.com
http://www.qrmhealth.com/
https://www.instagram.com/qrmhealth/?hl=en
https://www.facebook.com/QRMhealth
https://www.linkedin.com/company/qrm-quality-rehab-management/
https://qrmhealth.com/series/buzz-podcast/
https://qrmhealth.com/series/buzz-podcast/
https://qrmhealth.com/category/presentation/
https://qrmhealth.com/events/
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